Sometimes the wrong can(t be righted exactly.  But you and the child can think of logically related amends to make.  Maybe he can(t make his brother(s cut hand heal faster but he can provide the band-aid and take his brother(s turn washing dishes until his hand is well.  He can(t bring Grandma(s prize geraniums back to life but he can help her plant and tend new ones ( and maybe even  go with her to the garden show next time her club has one and learn about the plants that mean so much to her.  
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Friendly and neutral

When you provide your child the opportunity to make restitution, you also eliminate the need to scold him.  You can be supportive just at the time when he is feeling bad ( whether or not he admits it.  

Remain friendly and neutral.   You may be upset by what happened, but don(t take it personally or become angry.  You are the adult and we all know that children learn from their mistakes if they are handled well.  This is your chance to align yourself with your child(s best self and good intentions.  You can recognize his desire to succeed and help him fulfill that desire.  

Avoid the temptation to rehash his error or to fuss about it.  Later, after it is all over, if you think you need to help him understand the relationship between cause and effect, then do it in a very low-key way, using lots of examples (other than the way he messed up) and role-playing as appropriate.  Continue to stay friendly and neutral so the child feels your support in his time of disappointment in his world and in himself.

Remember, (Welcome to the human race!(  No one has to be perfect to be perfectly good enough!

     

(Hubbard2002
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Enhancing Self-Esteem:  Restitution
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What?
Restitution means restoring, putting back, making right.  The big difference between restitution and punishment is that punishment is paying a penalty for a misdeed, while restitution is the chance to do it over and do it the right way and to repair the damage that was done (as well as possible.)  
Why?
Punishment usually breeds either feelings of guilt and low self-esteem (if the child feels the punishment is deserved) or of resentment (if the child feels the punishment is not deserved.)  Only the most mature person being punished will say, (Well, I did something wrong and now I am paying a just penalty.(  A child will say either, (I am being punished because I am a bad person ( as everyone can see by what I did wrong( or else the child will say, (It wasn(t my fault that I got in trouble and it isn(t fair for me to suffer.(
Restitution places no blame, assigns no evil motives.  It assumes a simple misdeed that has resulted in some unfortunate consequence; it allows the child to correct his action.  This enhances his self-respect.  He doesn(t have to feel ashamed or unfairly accused.  He can accept the result of his behavior more easily because he will be supported in making it right.  When he does that, he can hold his head high because he has taken positive action to restore the relationship and to heal the (hurt.(
It(s no accident that 12 Step programs like Alcoholics Anonymous have restitution as an integral part of recovery.  When a person has wronged himself and others, he carries a load of guilt that remains until it is resolved in a positive way.  If it isn(t resolved, it just festers and grows.  If a person does wrong and (gets by( with it, he may gloat about it at first but eventually he begins to feel like a failure and a cheat.  No matter what else he does, he still feels bad about himself.  It makes it hard for him to accept compliments or to let himself succeed because he knows deep inside that he is living a lie.  He has fallen short of his internal standard of being good enough.  He feels that if the person offering the compliment really knew what he had done (  what he truly is like inside ( that they would berate him instead of compliment him, so he rejects even well-earned compliments.  He may feel that he doesn(t deserve to succeed and feel guilty enough about it to (accidentally( block any success ( snatching defeat out of the jaws of victory.
If a person feels that there is another chance (  the opportunity to do over what went wrong the first time (  it enhances his confidence and most of all it relieves his burden of guilt.  It gives him hope and empowers him to do what he knows is right. There is nothing that builds self-esteem like feeling competent to meet life(s challenges.
Restitution to resolve guilt is very different from being forgiven for wrong-doing.  Genuine repentance and forgiveness restore the relationship.  If a child is forgiven too easily, he believes that either his parent doesn(t really know what he did or that his parent doesn(t think he can do any better.  If a child gets to make it right with his parents( help, then he knows that they accept him even when he is (bad( and that they believe he can succeed in the end, even if it looks like he (failed( the first time.
How?
The first step is to comfort the child for what went wrong.  He knows he messed up; you don(t need to rub his nose in it.  So put your arm around him and say, (I(m really sorry this happened.  How can we make it right?  How can I help you fix this?(  Usually the child will express remorse (whether verbally or not)  and will gladly accept your offer of support and assistance.  At that point, the two of you can problem-solve a way for the child to undo as much of what was done as possible.  
You may need to offer suggestions to get him thinking of possible ways to solve the problem but be sure to let him do most of the thinking and decision-making (as appropriate for his age); you provide the (reality check.(  He spilled the milk and now he wants to buy you a cow.  He spilled the milk so now he wants to give the family coke to drink.  Help him figure out a practical and reasonable solution.  He spilled the milk, so now he cleans it up (with your help if he needs it ( to find the supplies or to use them properly) and if he is old enough to have an allowance, he takes money along the next time you go to the store and buys the family a new carton of milk.  You will rarely see a child more proud than taking that milk home and serving it for supper.
There are three basic rules about hurting: you can(t hurt yourself; you can(t hurt other people; you can(t hurt things.  Each lends itself in different ways to making restitution.  If the child has hurt himself, he is already suffering so you can very sincerely offer comfort and help dealing with the injury.  Let him be in charge of his treatment as much as possible and encourage him in a warm way to take good care of himself.  If he has hurt someone else, he can put himself in their place and think about how they feel.  Then he can think of a way to help the person feel better ( and to right any specific wrong that was done.
